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About us

FROSTWOLF is one of the leading IT Projects Management,
IT Outsourcing and IT Consulting companies in Romania.

Our company was born in 2010, leaded by an over 20 years
experienced manager in IT. FROSTWOLF had became soon
a worthy player on IT services market, dynamically
expandable to please the customers.

We work with top executives to help them make better
decisions, convert those decisions to actions, and deliver
the sustainable success they desire. With a history of over
15 years in Information Technology, our management team
build strategies on the fly for achieving better results for
the clients—results that go beyond financial and are
uniquely pragmatic, holistic, and enduring.

FROSTWOLF is a Virtual CIO for their clients.
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s s e . Our Mission

FROSTWOLF's mission is to provide bright
technology ideas and to deliver outstanding
quality in IT services and solutions, covering
present and future

Our Vision

Our vision is to provide seriousness, reliability,
commitment, responsibility and intelligence,
while developing new ways to decipher the
future of Information Technology.
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Starting FROSTWOLF in 2010 we have quickly evolved as a
company. We built out team, we made ourselves known and we
offered from the beginning best IT services on the market. We
signed partnership agreements with major software and
hardware companies in Romania and in the world, to be able to
offer to our clients best services and solutions for their
business.

In partnerships, we have a strong relationship with Microsoft,
Cisco, Intel, Fortinet, HP, Comodo, Lenovo, Xerox, Eset, Apple
and many others. These partnerships allow our company to
implement smart solutions to customers, while keeping the
highest standard of quality combined with adaptive ideas to
help us grow our business beyond the nearby future.
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Cyber Security ]
Audit

In a world of computers, where information is preponderent digital, access to information had become as

much as a necesity as a danger. Information security is to be handled on several levels: infrastructure,

network equipments, physical access, protection against viruses, malware, ransomware, e-mail protection,

mobile equipments and appropriate software licensing. Secure
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IT Projects and Consultancy

Starting with infrastructure and network security audit and
finishing with budget management and optimization, we
provide:

« IT investment strategies for small and medium companies;

« IT solutions for business continuity;

« On demand, “all-day” on-site IT services;

« IT projects planning and implementation;

« Technology search: new product and technology search
appropriate for the business segment in which you reside.
Someone, somewhere, may have already invented the
solution required for your company;

« IT training on demand - for use of your employees at their
full capacity;

« Internal IT policies for your employees;
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IT Outsourcing Services

Organizations turn to IT outsourcing for any number of reasons,
and to fulfill a variety of needs. Whether the goal is to obtain
expertise or to reduce costs, to offload application maintenance
or help desk operations, outsourcing is to stay.

We offer outsourcing services are based on customer approved
SLA. In doing so, we offer :

e the right performance to ensure that the client is receiving its
required level of service and the service provider is achieving an
acceptable level of profitability;

e SLA metrics can be easily collected with an appropriate level of
detail but without costly overhead, and

e tie all commitments to reasonable, attainable performance
levels so that "good" service can be easily differentiated from
"bad" service, and giving the service provider a fair opportunity
to satisfy its client.
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Servers/Network architecture

Careful planning is the key to performance. And
performance in IT architecture is the total of details
that leades to a solid, lonegevive and maximum
return of investment infrastructure that can be
obtained.
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FROSTWOLF services includes, but do not resume to:
- Hardware configuration and the quality of

Load equipments;

- Choosing the right software;
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Balancer
- Strategy for not depending of certain equipments;
'.. - Quality of materials used in passive networking;
Intranet . SAN ' - Active and passive backup plan for your business;
Application Storage - “Business continuity” plan;
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Having a past history of information networks evolution from BNC to FiberLink and from basic
scripting firewalls to complex ACLs configurations, we cover a wide range of services in
networking and information security :

= Projects for structured networks = Purchase of active/passive network

= Structured networks implementation equipment

= Advanced router configuration ( Cisco, = Access Lists configuration ( ACLs )
Fortinet, SonicWall etc. ) = Software firewalls configuration ( Microsoft

= VLANs implementation ISA Server, Forefront Threat Management

= VPN configuration ( SSL and IPSEC ) Gateway etc. )

= DNS management = E-Mail Anti-Spam solutions implementation

= Border Gateway Protocol implementation = Mail and web cryptography using Security
( iBGP and eBGP ) Certificates

= Enhanced Interior Gateway Routing Protocol = Network Services Security Audit ( internal
( EIGRP ) implementation and external )

I'E,Jg

——
===

IT WORKS FORYOU?



FROST WOLF

INFORMATION TECHNOLOGY SERVICES

Internet Services. Datacenter Hosting.

Being in partnership with the best internet provider in
Romania is a great deal of advantage on the market. Their
Data Centers offer outstanding quality and the internet
connection is one of the best in Europe assuring reliable
nodes to the rest of the world.

We can offer mail, web and database hosting on our

servers or host a client server with a reliability and uptime g o
o : ) : .

of over 99.7% per year, making this service a “most

wanted”.

Combined with best maintenance services, great security P NP
and competitive prices, we are offering this service as an ", % f‘rﬁ\ ¥
addition to our Outsourcing Services, building for the client LV 2 A N

the reliability it seeks for the safety of his business. { ‘
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The concept of "Digital Signage" is used to display
multiple multimedia content on monitors / TVs.

Innovation in this solution lies in centralizing multimedia
content and its distribution in an organized way. The
system can be created to support any display.

"Digital Signage" finds its application in showrooms,
shops, malls, advertising spaces, etc.

FROSTWOLF implements "Digital Signage" systems for
any needs, using in some cases solutions provided by our
software and hardware partners.
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Web Applications and Design FROST WOLF

If you are not on web, you don't exist ! Today’s marketing NTORHATION TECHROTORY SERVIEES
options are more and more on the internet. To build yourself a
web application has the advantages of low marketing budget
solution and high applicability as internet had become an
dependence in business all over the world.

With a dynamic programmers team and with coverage over
most of the technologies used for building web applications,
we provide secure services covering :

Presentation web sites:

Newsletters and web sites design;
Specialized sales web applications;
Internal company use web applications;

Additional to above services we provide SEO optimization and
web promotion to our customers.
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Login:

Password :
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Ticketing Support System

To keep track of the problems we
engage and to continuously allow our
customers to monitor our activity, we
designed a smart web application for
problem reporting and handling. Our
support team receives on their
smartphones email notifications for
new arriving incidents. This way,
intervention time goes straight to
minimum, eventual problems being
solved in record time on-site or
remotely.

http://support.frostwolf.ro
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